
 

2016 CALCOM ANNUAL CONFERENCE  
SCHEDULE OF EVENTS 

 

  
 

  
 

 

MONDAY, OCTOBER 24 
11:00am – ANNUAL CONFERENCE GOLF TOURNAMENT               
Check-in will begin at 11:00am, players will tee off in 8 minute increments starting at 11:56am through 12:52pm.  
Quail Lodge Clubhouse & Golf Course 
     
5:30pm-7:00pm – WELCOME RECEPTION 
Attendees are invited to join us for some appetizers and drinks to welcome everyone to Carmel!   
The Covey Room (at the Lodge)    

 
  

TUESDAY, OCTOBER 25   
8:00am – ATTENDEE CHECK-IN AND MORNING COFFEE                          
Stop by the CalCom registration table to pick-up your badge and conference materials before the general 
session begins.  Coffee and pastries will be available. 
Valley Room Foyer (at the Lodge) 
 

The Silent Auction and Tabletop Sponsors will be set-up in the general session & foyer.  Tabletop Sponsors include:  
◊  ANI Networks 
◊  Calix 
◊  CCI Systems 
◊  GENBAND 

◊  MACC 
◊  NISC 
◊  Power & Tel 

8:45am – WELCOME REMARKS 
Rhonda Armstrong, CalCom Chairman of the Board, Sebastian 
Valley Room  
  
9:00am-10:00am – OPENING KEYNOTE 
 Valley Room  
 

 Dan Walters, Political Journalist, The Sacramento Bee 
 The State of California Politics 
  
10:00am-10:10am – BREAK 
 
10:10am-12:00pm – GENERAL SESSION 
Valley Room    

 A Washington Insider’s Perspective on Regulatory & Legislative Matters Post-Election  (10:10am-11:15am) 
 Derrick Owens, Vice President of Government Affairs, WTA- Advocates for Rural Broadband 
   

California Public Utilities Commission Reform- Update & Legislative Perspective (11:15am-12:00pm) 
Tony Marino, Energy and Communications Consultant, Office of Senator Jerry Hill 
Moderators: Yolanda Benson, Government Strategies and Pam Loomis, Nossaman LLP 



 
12:00pm – NETWORKING LUNCHEON & RAFFLE 
The Covey Room (at the Lodge) 
 
1:00pm-3:00pm – GENERAL SESSION 
Valley Room  
 

 IP Network Deployment Considerations       (1:00pm-2:00pm) 
Tom Seidl, Tariff and Training Manager, NECA 
This presentation provides a high level overview of various considerations related to transitioning one’s 
network to all Internet Protocol. Topics include general cost recovery considerations, softswitch deployment 
consideration, switch consolidation, using VoIP to provide local exchange service and NECA tariff options for 
the exchange of IP-formatted switched access.  
 

 Carrier Grade Software Networking and Telco Data Center Trends   (2:00pm-3:00pm) 
 Trey Hall, VP of Marketing and Technology, Walker & Associates Inc. 

NFV and SDN technologies are rapidly approaching carrier-grade status and some US service providers both 
big and small have begun deployments. The evolution from Central Office to Telco Data Center is a related 
trend that is helping to redefine the service provider model of the future. During this session, we will talk 
about what these changes mean to service providers in terms of business opportunities, high level network 
architectures, organizational structures and skill sets, and the changing competitive landscape surrounding 
today’s Service Providers.  We will discuss strategies for moving forward with these technologies and some 
lessons learned from early adopters.  (A roundtable discussion will follow this session at 3:15pm) 

 
3:00pm – BREAK 
 
3:15pm-4:00pm – SOFTWARE NETWORKING ROUNDTABLE   
Trey Hall, VP of Marketing and Technology at Walker and Associates will host a Q&A and roundtable discussion 
diving into NFV and SDN technologies.  Join us to tap into Walker and Associates’ experience working with 
equipment and software suppliers and early adopting service providers across the industry. 
Glass House Room  
 
5:30pm-8:30pm – COCKTAIL RECEPTION AND AWARDS DINNER 
Join us for a cocktail reception beginning at 5:30pm.  Dinner will be served at 6:30pm. 
The Annual Awards presentation, where we celebrate the achievements of our members will begin at the end of 
dinner. The recipients of the Fleet Safety Awards, Occupational Safety Award, Community Service Award, and 
the Industry Leadership Award will be announced. We will also recognize the 2016 Robert Ringman Scholarship 
recipient and the UNITEL Job Training and Safety contribution to CalCom.  And, to top off the night, we’ll have 
the chance to see one of our very own members amaze us with some magic! 
The Peninsula Ballroom (at the Clubhouse) 

 
 

WEDNESDAY, OCTOBER 26  
8:00am – ATTENDEE CHECK-IN                       
Valley Room Foyer 
 

The Silent Auction and Tabletop Sponsors will be set-up in the general session & foyer.  Tabletop Sponsors include:  
◊  ANI Networks 
◊  Calix 
◊  CCI Systems 
◊  GENBAND 

◊  MACC 
◊  NISC 
◊  Power & Tel 

 
 
 



 
8:00am-8:45am – BREAKFAST WITH EXEC’S   
CalCom Associate Members from the supplier’s community are invited to join us for coffee and breakfast 
hosted by the CalCom Board of Directors.  This is a casual breakfast that will give associates the opportunity to 
meet executives from CalCom’s member companies.   
The Covey Room (at the Lodge) 
 
8:45am-9:00am – CALCOM ANNUAL MEETING         
At least one representative from each CalCom Member Company should be present to vote on association issues.   
Valley Room  
 
9:00am-12:00pm – GENERAL SESSION 
Valley Room   

 The Workforce of the Future        (9:00am-10:00am) 
 Kimberly Nunnally, Director of Human Resources, NTCA- The Rural Broadband Association 

Effective organizations today are inclusive, collaborative and flexible.  Technology is changing your industry 
and the pace of change is rapid and requires a new set of skills from your employees to ensure quality 
service to your customers.  Successful leaders understand the competitive landscape of their business 
environment and what drives employee engagement and innovation.  This session will review the changes in 
workforce demographics, what it takes to recruit and retain talent today, and the evolving landscape of 
employment law.   

 
 Cyber Security  
 How Industrial Hackers Monetize the Opportunity–Messaging to the Customer  (10:00am-11:00am) 

Glen Scymanski, Senior Account Manager, CCI Systems 
You’ve probably heard the line by now: When it comes to network security, there are only two kinds of 
organizations—those who have been hacked, and those who don’t yet know they’ve been hacked.  In a 
world where sophisticated phishing scams can fool even knowledgeable users…where any disgruntled 
gamer can order up a DDOS attack…and where hackers are at the leading edge of changing technology…how 
do you protect your network? CCI is ready to help.  
 

 Managing Risk – Contractor Liability, UNITEL       (11:00am-12:00pm) 
Mike Hetzel, Director of Risk Management Services, UNITEL 
Did you know that when you hire a contractor to perform maintenance or service on your Telco equipment, 
or to perform work such as plant construction or tower service on your behalf, you could be unknowingly 
assuming the liability for the contractor's work, or for his worker’s compensation coverage, under your 
business insurance? 
It's true - if the contractor has no insurance, or has very low coverage limits, your business may be held 
responsible for the contractor's negligent actions because you are the one that hired them.  This 
presentation will reveal the many pitfalls in hiring contractors and how you can avoid or minimize those 
problems with a structured and defined approach. You will learn; 
• What is risk management of contractors and why should I care? 
• How to transfer the risk of hiring contractors 
• Loss control for job sites 
• Receive a copy of sample contract language 
• Get all your questions answered regarding this critical topic 

 
12:00pm – NETWORKING LUNCHEON & RAFFLE   
The Covey Room (at the Lodge)              
 
1:00pm – SILENT AUCTION CLOSING 
Final bids for all items will be closed at 1:00pm sharp. Please purchase your auction items at the CalCom 
registration table after the closing. Thank you for your support of our scholarship program!!            



 
1:15pm-3:00pm – CALCOM COMMITTEE MEETINGS  
Glass House Room                           
 CITPAC 
 HR/Safety Committee 
 Ringman Board Meeting  
 Marketing Committee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

JOIN US NEXT YEAR! 
Location: South Lake Tahoe 

Dates: Fall 2017  
 


