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SUNDAY, OCTOBER 28 
 
1:00P–5:00P   CalCom Board of Directors Meeting  
 
6:00P–9:00P CalCom Board of Directors’ Dinner  
 Dinner will be served at 6:30pm in the Library Room 

 
MONDAY, OCTOBER 29 
 
8:00A – 4:00P CalCom Registration Open – Buy your raffle tickets! Drawings will take place 

throughout the conference. Fantastic prizes generously donated by CalCom members. 
Pick up your 2012-2013 CalCom Membership Directory when you stop by the 
registration desk. (Pacific Foyer) 

 
9:00A CITPAC Meeting - (Del Mar Room- 2nd floor) 
 
10:30A–12:00P Welcome Brunch Buffet - Please join us anytime between 10:30am-12noon for an 

informal bite to eat before we kick-off the Conference. (Pacific Foyer) 
 
12:00P-12:30P Welcome and Opening Remarks: Kirby Smith, CalCom Chairman of the Board,  

will welcome guests and review the agenda for the conference. (Pacific Ballroom) 
       
12:30P-1:30P Keynote Speaker: Larry Jacobson, Navigating Leadership 

“Leadership Lessons Learned at Sea” 
As a leader in sales and marketing for twenty years, Larry Jacobson 
speaks with unique authority and credibility while paralleling the 
challenges of leadership in our fast-paced business world with 
experiences captaining his boat around the world. Navigating 
companies through difficult economies or technology trends can be 
lonely and scary just like leading your boat and its crew through a 
horrific Red Sea storm with 30-foot walls of slamming water. 
Prospering in professional and personal environments doesn’t happen 
by luck or a call to “Abandon Ship”, but by planning and playing with 
purpose while digging deep for strength and perseverance when the 
waters become turbulent. Larry’s vivid storytelling and exciting photos 
are sure to motivate you in your company leadership role and 
challenging industry movements that all too often threaten to rock the 
boat. (Pacific Ballroom) 
 
*Gold Level Sponsor announcement- IntelePeer  

 
1:30P–2:45P CalCom Vision: Where We’ve Been, Where We’re Going  

Facilitator: Cathy Emerson, Program Manager, Center of Economic Development, CA 
State University, Chico 
CalCom Chairman of the Board and the newly formed Marketing Committee will set the stage  
for perhaps the most important discussion of the conference. Joining him will be professional 
facilitator, Cathy Emerson of the California State University, Chico Center for Economic 
Development. She will guide the audience through an organic brainstorming session to  
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capture the thoughts and feedback of CalCom members in attendance. Our main goal is to 
create the foundation of a new CalCom Vision.  
Dramatic changes have re-shaped the industry and created formidable challenges to our 
Association. The Board of Directors is determined to embrace change and focus on developing 
a visionary roadmap to allow CalCom to thrive in the new world of telecom.  
It’s essential that the entire membership understands what lies ahead, participates in the 
creation of CalCom’s future, as well as supports the board while steering us into a successful 
future that will offer more value to our members. Join this important session that will lead you 
step-by-step through the process and reveal the future of CalCom. (Pacific Ballroom) 
 
*Gold Level Sponsor announcement- BTI Systems/ GVNW Consulting 

 
2:45P – 3:00P  Break- Refreshments will be provided (Pacific Foyer) 
 
3:00P – 4:00P Presentation: Rick Geiger, Executive Director, Utilities & Smart Grid, Cisco Systems 

What’s the Big Deal About Smart Grid?  
The National Broadband Plan observes that the United States is 
undertaking a “massive communications and information technology 
build out” and recognizes that “communications are fundamental to all 
aspects of the Smart Grid, including generation, transmission, 
distribution, and consumption.  But still, what's the big deal about Smart 
Grid?  What do utilities need for communications, security, and 
analytics?  And what opportunities are before us and what advantages 
do telecom providers like the CalCom member companies bring to the 
table? Cisco's Director of Innovation, Barbara Fraser, will deliver a one-
hour presentation that will leave the audience eager to further explore 
the potential for creative partnerships and collaboration between telcos 
and electric providers.  Working together, it just may be that each can 
help the other achieve critical infrastructure goals for the 21st century: 
broadband deployment in rural areas and modernizing the electric grid.  
(Pacific Ballroom) 

    
4:00P – 4:30P CalCom Vision Part 2- The Unveiling 

 Cathy Emerson, along with Chairman of the Board, Kirby Smith will unveil the new 
CalCom vision and direction created by those in attendance at the earlier session.   
Wrap-Up Monday’s presentations, and review events for Tuesday.  
 

4:30P – 5:30P   Suppliers Committee Meeting (Del Mar Room- 2nd floor) 
 

5:30P    Cocktail Reception & Awards Dinner – Dinner served at 6:30P 
Join us for our Annual Awards Dinner where we celebrate the achievement of our 
members! We will present HR/Safety and Community Spirit Awards, as well as the Robert 
Ringman Scholarship recipients will be announced. Rand Moritzky with UNITEL Insurance 
will present his annual contribution toward CalCom’s job training and safety program, and a 
few special individuals will be recognized for their service to the telecom industry. Following 
dinner, you are welcome to stay for some music and dancing!  
(Ocean Terrace Ballroom- 2nd floor)  

 
TUESDAY, OCTOBER 30 
 
7:30A–11:00A   CalCom Registration Open  
 
7:30A – 8:30A Coffee with the Executives 

CalCom Associate Members from the Suppliers community are invited for coffee and a light 
breakfast hosted by the CalCom Board of Directors. This is a special hour set aside for 
Suppliers and Execs to meet in a casual setting to renew old relationships and build new 
ones. Whether talking about your golf game or the latest technology trend on the market, 
this is a unique and personal social event that will surely prove beneficial to all.  
(Pacific 3) 
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*Gold Level Sponsor announcement- CCI Systems/ Moss Adams 
 
8:30A–9:30A Training Seminar: Life on the HR Highway- What Did We Just 

Pass, and What’s Around the Bend?  
Chris Mead, Cooper, White & Cooper LLP 
Employment litigator and counselor Chris Mead, head of Cooper, White & 
Cooper LLP's Employment Group will discuss significant legal 
developments of the past year, including the California Supreme Court's 
Brinker decision on meal breaks, and compliance with the Wage Theft 
Prevention Act.  We'll also take a look at some current issues in wage and 
hour law, and Twitter around the fast-changing world of social 
media. (Pacific Ballroom)  
 

 
9:40A–10:20A Speaker: John N. Rose, OPASTCO 

USF and ICC Reform – What it Means for the Future of Telecom  
CalCom and the entire telecommunications industry is deeply-engaged 
in untangling and complying with the FCC's landmark USF and ICC 
Reform Order. Our speaker will instead take a step-back and examine 
the big picture and offer his own fresh perspective on just what this 
order means for the telecommunications industry. He'll dust off his 
crystal ball and take a close look at what the future holds for CalCom 
companies here in California.  
(Pacific Ballroom) 
 
 

11:00A–3:00P Non-Golfer Activity – Elkhorn Slough Safari 
 Join us following the morning presentations for a visit on the waters of Elkhorn Slough, 

one of California's largest wetlands and part of a National Estuarine Reserve.  The two-
hour boat cruise along the wildlife-rich reserve will provide an up-close look at a fantastic 
variety of wildlife including playful sea otters, curious harbor seals, sea lions, and 
hundreds of species of birds. Guests will also enjoy an in-depth look at various aspects of 
slough ecology, fascinating history, and birding in the company of a naturalist guide. Each 
season on Elkhorn Slough is unique, and you may be greeted in nature's dynamic 
playground by nesting birds, feeding sharks, giant slugs and endangered animals - all 
while relaxing and enjoying a comfortable and stable ride with refreshments on a coast 
guard-certified twenty-seven foot pontoon boat, the Safari. There will be a box lunch to 
enjoy on the way and afterwards time to peruse some fabulous gift items sure to cement 
your memories of the day. Transportation to/from this event will be provided by CalCom. 
Please meet in the hotel lobby at 11:00AM sharp to depart. 

 
 
11:00P–5:00P Annual Conference Golf Tournament 

Join your peers for CalCom’s always-popular Conference Golf 
Tournament at the beautiful Bayonet and Blackhorse Golf Course. 
Coordinated by the CalCom Suppliers Committee, it is sure to be a 
memorable day! Golfers provide their own transportation to/from this 
event. Check-in at the course begins at 11:00AM; shotgun start is at 
12:00 noon. Lunch will be provided. 
 

 
 
 
5:30P–7:00P Chairman’s Reception & Golf Awards  

Join us for a casual social event before you head out for dinner. Appetizers and drinks 
will be provided. Bring your drink tickets to use at the beverage station! Golf Tournament 
winners will also be announced during this reception and raffle prizes will be drawn!  
(Ocean Terrace Ballroom- 2nd floor) 
 
 

       

John N. Rose 
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WEDNESDAY, OCTOBER 31 
 
7:30A–2:00P CalCom Registration Open  
    
7:30A – 8:30A Continental Breakfast (Pacific 3)  
 
8:15A–9:00A Member Annual Meetings – Lead by CalCom Chairman of the Board 

Includes meetings for: California Communications Association and Robert Ringman 
Scholarship Fund (Pacific Ballroom) 

 
9:00A-9:15A Morning Remarks: Kirby Smith, CalCom Chairman of the Board, will welcome guests  

on the final day of conference (Pacific Ballroom) 
 

9:15A–10:00A Speaker: Tim Owens, President of Cronin Communications 
Change Management- How Your Company Can Prepare for 
the Future in the Evolving World of Telecom 
The impact of FCC reforms and shifting consumer behavior 
require Telco’s to change how they do business. All employees 
need to be a part of the effort.  This session will present strategies 
for changing your company's culture to successfully navigate the 
many challenges facing the telecom industry. (Pacific Ballroom)  
 
*Gold Level Sponsor announcement- S&S Solutions 
 

10:00A–11:45A Panel: California’s Broadband Challenges and Opportunities                                          
There is a dynamic “new and emerging map” of California that is being defined by broadband 
infrastructure—in place or being planned. Regional Broadband Consortia are helping to forge 
dynamic partnerships among the public and private sectors to provide resources and incentives 
to build broadband infrastructure and thus change the ways that business will be conducted. 
The PUC’s CASF has issued grant programs to support infrastructure build-out in unserved and 
underserved regions with the goal of broadband connectivity at home for 80% of all Californians 
statewide by 2015. This panel will describe the status of these consortia,  
partnerships with telecom providers, and take a “deep dive” into the  
activities of the Central Coast. Panelists will close with a look at the  
work force now being educated, who will guide our industry into the  
future.Moderator: Arlene Krebs, Director, The Wireless Education &  
Technology Center/WeTEC, California State University, Monterey Bay  
Panelist: Darren Sanford, Vice-President, Technology Deployment, 
California Emerging Technology Fund 
Panelist: Joe Welch, Computer Science & Information Systems 
Program, Advanced Technology, Hartnell College 
Panelists: Three students will also participate on the panel. 
(Pacific Ballroom) 
 

12:00P–1:30P Networking Luncheon & Presentation 
Speaker: Fred Keeley, California Forward 
California Forward are Californians who have come together to change 
the current dysfunctional political environment and are committed to 
partnering with others to reclaim our power as citizens and fix our 
government. Fred Keeley, former Assembly Speaker pro Tempore, will 
highlight California Forward's belief that empowered local communities 
are best equipped to solve their own problems, and that there is a 
critical link between many of the problems that threaten our future and 
our state government, which have become ineffective, unresponsive, 
and unable to fix itself. This special presentation will leave you buzzing 
with new ideas and direction to take home to your local community. 
 (Pacific Ballroom) 
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Conference Planning Committee: 
 

CalCom would like to thank the following individuals who participated on this year’s  

Conference Planning Committee: 
 

Cheryl Frank, Ponderosa Telephone 

Dan Rule, Sierra Telephone 

Joleen Hogan, Cal-Ore Telephone

Mike Zaccagni, American Power Systems 

Terry Hammond, Sierra Telephone 
 

If any of our members would like to sit on the Conference Planning Committee for 2013, please 

contact the CalCom office and let us know.  We welcome your input! 

 

 

 

 

 

 

 

 

 

Are you receiving the CalCom Connect E-Newsletter? 
 

 
 
 
 
 
 
 
 

 
 

The 2012-2013 Membership Directory is available! 
 
 
 
 
 
 
 
 
 
 

Stay connected…sign up to receive CalCom’s weekly  

e-newsletter. You’ll receive updates on industry related news, 

legislative reports, CalCom meetings and events, and 

membership information you don’t want to miss!  Go to 

www.calcomassn.org and sign up on the front page.  

Don’t forget to stop by the CalCom registration desk and pick-up your 

2012-2013 Membership Directory. You may also download a printable 

copy from the CalCom website: 

www.calcomassn.org 

Buy your raffle tickets at the CalCom registration desk. All proceeds go to 

the Robert Ringman Scholarship Fund.  Thank you to all of our members  

who donated raffle gifts this year! 
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Our generous Conference Sponsors: 

 
Gold Level Supplier Sponsors: 

 
 
 
 
 
 

 

 

 

Conference Sponsors: 

 
 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

Conference photography provided by: 

 

 
 

California Communications Association – 1321 Howe Ave. Suite 202, Sacramento, CA 95825 

Phone: (916)567-6700, Fax: (916)922-3648, Website: www.calcomassn.org 


